
Primary method for applying the I-PORT™ Injection Port
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How to use your I-PORT™

Injection Port

Alternative method for applying the I-PORT™ Injection Port

If you are having difficulty applying the I-PORT™, or if your application technique is 
resulting in improper medication delivery, this method may work better for you.

For Illustrative purposes only. Refer to the User Guide for complete instructions.

For Illustrative purposes only. Complete steps 1 - 3 in the User Guide when following the alternative method.

Step 1 – Position and secure the I-PORT™ handle between the base of your index and 
middle fingers (confirm patch sits parallel to open palm), then remove the 
backing from the adhesive pad and remove the needle guard

Step 2 – Position the I-PORT™ parallel to the application site
Step 3 – Fully insert insertion needle and cannula into the tissue using a fast, non-

stop motion slapping your open palm flatly against the application site
Step 4 – Hold the I-PORT™ firmly in place when removing the insertion needle
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Step 1 – Remove the backing from the adhesive pad and then remove the needle 
guard

Step 2 – Tightly pinch a large amount of skin and insert needle and cannula into the 
tissue using a fast, non-stop motion

Step 3 – Press the I-PORT™ firmly against the skin to ensure the insertion needle and 
cannula are fully inserted into the tissue

Step 4 – Hold the I-PORT™ firmly in place when removing the insertion needle

When using either application method below, remember the 4 F’s – Fatty Tissue, Fast, 
Force, and Follow Through:

– Locate an area of application with adequate amounts of Fatty Tissue
– Apply the device Fast, with an adequate amount of speed and Force
– And Follow Through without a break in motion

It is recommended that you stand up in a relaxed postition when applying the device.

Exploded View

Insertion Needle
• Ergonomically designed handle
• Needle is removed after application

Body
• Small, sleek design 

Soft Cannula 
• Soft and flexible for comfort
• Available in multiple lengths

Needle Guard
• Ensures needle integrity
• Guard removed before application

Tips for Applying the I-PORT™ Injection Port

This is supplemental information to your User Guide found in the I-PORT™ box, sample 
kit, and on our website. Please read the User Guide for complete instructions. If 
you need additional assistance, please call 1-877-763-PORT (7678) to speak with a 
Customer Service Associate. 
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Blood Glucose Testing

• Test blood glucose 2 to 4 hours after injecting into the I-PORT™ to ensure insulin 
delivery performs as anticipated

• Avoid applying and using a new I-PORT™ prior to bedtime unless blood glucose 
can be checked 2 to 4 hours after injection

Indicators that medication delivery may be compromised 

• Diffi  culty pressing down on the plunger of the syringe when injecting 

• Medication leaking through the top of the septum 

• Medication leaking onto skin around the adhesive area

• Liquid or moisture within the clear body of the device

• Unexplainably high blood sugars after an injection

If you experience any of these incidences, remove the device and apply a new I-PORT™ 
to a diff erent location on the body.  If you need additional assistance, please call 
1-877-763-PORT (7678) to speak with a Customer Service Associate.

Tips For Using the I-PORT™ Injection Port

Needle size and length to use for injecting through the I-PORT™

• Syringes and insulin pens can be used

• Do not use a needle longer than 5/16” (8mm) when injecting into the I-PORT™

• Do not use a needle thicker than 28 gauge when injecting into the I-PORT™

Wearing the I-PORT™

• A new I-PORT™ should be applied to an alternate site every 72 hours

• The I-PORT™ can be worn while bathing, swimming and exercising

Adhesive Pad

Surface of Skin

Tip of Syringe

Soft Cannula 

Delivered Medication

No needle remains under the skin

Resealable Septum

Using the I-PORT™

Customer Support

Call 1-877-763-PORT(7678)

Monday through Friday, 7am – 7pm or 
Saturday, 9am – 2pm (CT)             

www.pattonmd.com
For additional information, please visit:

Bathing Swimming Exercising
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